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Alexandria, VA 22313-1450 

Letter to Examiner Requesting Confirmation that the 
Tanuarv 12. 2006 IDS Has Been Considered: 

Further to Applicant's letter filed with the USPTO on November 3, 2006 and the 
responsive communication from the USPTO mailed January 19, 2007, Applicant respectfully 
submits the following letter. 

On January 12, 2006, Applicant submitted an RCE, an amendment with remarks, and 
two declarations to the USPTO. At the same time, in satisfaction of Applicant's duty of candor 
under 37 CFR §1.97 and §1.98, Applicant also submitted an IDS with copies of the references 
listed therein for the Examiner's entry and consideration. All of these Jan. 12 filings were 
posted on PAIR on Jan. 17, 2006 confirming their receipt and entry into the file wrapper at the 
PTO, including the IDS and references. A copy of this January 12, 2006 IDS Form 1449 only 
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is enclosed with this letter. To comply with the guidelines set forth in MPEP §2004, paragraph 
13, in the January 12, 2006 amendment/remarks and declarations, Applicant specifically 
commented upon the following references which were provided with and cited in the January 
12, 2006 IDS to explain the patentability of the claims: 

• Reference AA: "Enterprise Computer Assisted Rental System Workbook", September 
1997 (see page 20 of the Amendment and Remarks filed January 12, 2006); 

• Reference AE: "ARMS/400 Update", pages 1-7, January 7, 2000 (see page 20 of the 
Amendment and Remarks filed January 12, 2006); 

• Reference AH: "ARMS Electronic Callback System Demonstration", pages 1-22, 1998 
(See Declaration of W. Tingle filed January 12, 2006); 

• Reference FY: "Enterprise Rent-A-Car ARMS - Vehicle Messaging System, Project 
Charter", October 15, 1998, pages 1-7 (see Declaration of W. Tingle filed January 12, 

2006); 

• Reference FZ: "GUI ARMS/400 Development", pages 1-2, 1999 (see Declaration of T. 
Weinstock filed January 12, 2006); 

• Reference GA: "CIO Magazine 2002 Enterprise Value Awards Application", pages 4-10, 
2002 (see page 20 of the Amendment and Remarks filed January 12, 2006); 

• Reference GB: Weinstock, Tim, "ARMS/Web is Coming 7 ', pages 1-2, August 13, 1999 
(see Declaration of T. Weinstock filed January 12, 2006); 

• Reference GC: "GUI ARMS/400 Development Project Approach" (see Declaration of T. 
Weinstock filed January 12, 2006); 

• Reference GD: "Enterprise Rent-A-Car Company ARMS - Vehicle Messaging System 
Overview", May 16, 2001, page 1-35 (see Declaration of W. Tingle filed January 12, 

2006); 

• Reference GE: "Enterprise Rent-A-Car Company ARMS - Vehicle Messaging System 
Phase II Project Charter", August 20, 1999, page 1-6 (see Declaration of W. Tingle filed 
January 12, 2006); and 

• Reference GF: "Additional Internet Efforts Will Propel Every Segment of Our Business", 
Free Enterprise, Summer 1999, page 13 (see Declaration of W. Tingle filed January 12, 
2006). 
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Under MPEP §609: 

Once the minimum requirements of 37 CFR 1.97 and 37 CFR 1.98 are met, the 
examiner has an obligation to consider the information. There is no 
requirement that the information must be prior art references in order to be 
considered by the examiner. Consideration by the examiner of the information 
submitted in an IDS means nothing more than considering the documents in 
the same manner as other documents in Office search files are considered by the 
examiner while conducting a search of the prior art in a proper field of search. 
The initials of the examiner placed adjacent to the citations on the ** 
PTO/SB/08A and 08B or its equivalent mean that the information has been 
considered by the examiner to the extent noted above. (See MPEP §609 
(emphasis added); 

See also MPEP §609.05(b) 

"The information contained in information disclosure statements which comply 
with both the content requirements of 37 CFR 1.98 and the requirements, based 
on the time of filing the statement, of 37 CFR 1.97 will be considered by the 
examiner. . . . Examiners must consider all citations submitted in 
conformance with the rules, and their initials when placed adjacent to the 
considered citations on the list or in the boxes provided on a form * * 
PTO/SB/08A and 08B provides a clear record of which citations have been 
considered by the Office. The examiner must also fill in his or her name and 
the date the information was considered in blocks at the bottom of the * * 
PTO/SB/08A and 08B form." (emphasis added). 

In view of the clear statements in MPEP §609 and §609.05(b) regarding the Examiner's 
obligation to consider the January 12, 2006 IDS and accompanying references, and given that 
the Examiner issued a Notice of Allowance following Applicant's submission of the January 12, 
2006 amendment/remarks, declarations, and IDS/references, it is Applicant's expectation that 
the Examiner must in fact have reviewed and considered these filings, including the January 
12, 2006 IDS and accompanying references. 

However, upon receipt of the Notice of Allowance mailed October 1 8, 2006, Applicant 
noticed that it had not received the signed Form 1449 from the USPTO confirming the 
Examiner's entry and consideration of the January 12, 2006 IDS and references. 

Upon noticing this discrepancy, Applicant contacted the Examiner and filed the letter 
dated November 3, 2006 with the USPTO to request that the Examiner return a copy of the 
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signed/initialed Form 1449 for the January 12, 2006 IDS as required by the MPEP sections 
noted above. Despite this November 3, 2006 letter and repeated Applicant initiated telephone 
discussions with the Examiner, Applicant still has not received the signed Form 1449 
confirming that the January 12, 2006 IDS and accompanying references have been entered and 
considered. 

Despite these efforts, as of January 1 7, 2007 (one day prior to the final non-extensible 
deadline for payment of the issue fee), a signed/initialled copy of the Form 1449 for the January 
12, 2006 IDS had not been posted on PAIR. To avoid abandonment of the application, 
Applicant paid the issue fee on January 17, 2007. Two days later, on January 19, 2007, the 
Examiner entered into the file and mailed to Applicant a letter that confirmed his consideration 
of the November 23, 2005 IDS 1 , but there was no reference made to the January 12, 2006 IDS 
despite its having been discussed in Applicant's same letter. Therefore, Applicant files this 
letter to repeat its respectful request that the Examiner return an initialed copy of the Form 
1449 for the January 12, 2006 IDS to thereby confirm his consideration of the references cited 
therein. 



1 Applicant's November 3, 2006 letter also requested that the Examiner indicate his consideration of an 
IDS that had previously been filed on November 23, 2005. Following a discussion with the Examiner, it 
was learned that the USPTO had lost its copy of the November 23, 2005 IDS. In response to this 
discussion with the Examiner, Applicant's November 3, 2006 correspondence with the USPTO provided a 
copy of the November 23, 2005 IDS together with a request for the Examiner to return an indication that 
both the January 12, 2006 IDS and the November 23, 2005 IDS had been considered. 
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Respectfully submitted, 



Thompson Coburn LLP 

One US Bank Plaza 

St. Louis, Missouri 63101 

(314) 552-6000 / (314) 552-7000 (fax) 
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ARMS/400 Update, page 1-7, January 7, 2000 
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Enterprise Rent-A-Car Company, Automated Rental Management System (ARMS), Version 1.1 , January 5, 1994 
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PC/ARMS Demonstration, pages 1-45, 1995 






AJ 


ARMS/400 User Manual, 1999 
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AAPW01 Update Code Maintenance, July 1, 1999, pages 1-25 
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ARMS/400 Update, pages 1-6 
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D.P. Genera! Use Programs, AACB10 Consolidated Callback Maintenance, April 1994, pages 1-4 
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Future State Summary, June 1999, pages 1-8 






CH 


http:/Avww.eautoclaims.com, pages 1-11, April 8, 2000 
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http.7/www.hertz.com/lnteractionRes/htm/isexckge.htm, paqes 1-2, March 20, 1997 
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Introducing ARMS Claims, June 2000, pages 1-6 
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CL 


IS General Use Programs - Section 19, AACB34 Callback Fax Customization, March 5, 1998 
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Jacada Implementation Methodology, pages 1-10, May 12, 1999 
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Kenyon, Stephanie, "20 Tips for an Effective Web Site", ASTA Agency Management, January 1 999 
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Lone Star Rental Systems, EZ Traker ™, Your Complete Auto Rental Management Solution 
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pages 32-34 






CS 


McKeown, Rosemary, 'The Right Computer System Adds to Your Revenue", Computer Systems, pages 1-4 






CT 


Memorandum re Sabre Meeting, Rob Hibbard to Scott Shuler, September 21, 1998 
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Milligan, Michael, "OTA targets mid-January to release e-commerce protocol", Travel Weekly, January 10, 2000 
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Net rentacar.com User Guide, pages 1-19 
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